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MISSION STATEMENT
Kustom Kinetics is committed to providing 
superior medical products and delivering 
excellence in customer service. We support 
healthcare professionals in providing the 
highest level of patient care.



NEGATIVE PRESSURE 
AND YOU
Negative Pressure Wound Therapy (NPWT) 
that helps to heal your patients’ wounds 
faster with fewer infections.  It uses gentle 
vacuum pressure to remove fluid and 
infectious material from your patients’ 
wounds. It also helps to draw the edges of 
your patients’ wounds together and promotes 
the formation and growth of new tissue.

A special dressing is applied to the wound by 
a trained health care professional. The 
dressing is then connected to the pump which 
applies the vacuum. The dressing is changed 
every 72 hours. The canister, which collects 
the drainage can be changed weekly or 
sooner depending on the amount of 
drainage. 

TEAM APPROACH TO 
NEGATIVE PRESSURE 
WOUND THERAPY IN THE 
NURSING HOME FACILITY
Wounds have an enormous impact on 
patient care in the nursing home. It affects 
compliance, cost management and revenue 
generation. Kustom Kinetics has developed a 
team approach that involves Nursing and 
Physical Therapy working together to 
improve patient care.

Kustom Kinetics wants to partner with you to 
provide your patients with advanced wound 
care. 

Our company offers the following 
collaborative programs:

• Superior NPWT and Supplies

• Physical Therapy Wound Treatment
   Program

• Product Training and Certification

• Pressure Ulcer Prevention Program

• Prevalence and Incidence Study

• 24 hour Product Support

COMMONLY ASKED 
PATIENT QUESTIONS

HOW LONG WILL IT TAKE TO HEAL MY 
WOUND? 

The length of time it takes to heal your 
wound is different for each patient. 
Healing depends on general overall 
health status, nutrition, size and location 
of the wound. Your clinician will discuss 
the length of therapy with you.

CAN I TAKE A SHOWER WHILE THE 
DEVICE IS ON?

Yes. You can disconnect the machine to 
take a shower. The device should not be 
inactive for more than 2 hours per day.

HOW DOES THE THERAPY FEEL?

Most patients describe the therapy as non 
painful pulling sensation that decreases 
after a few minutes.

CAN I MOVE AROUND WHILE ON 
THERAPY?

Yes. The pump is designed with a battery 
so you can continue with daily activities.
  
WHAT IF AN ALARM GOES OFF?

Inform your nurse of any alarms that 
sound.  There may be a simple 
explanation for the alarm such as a leak at 
the dressing site or the canister may be 
full and need changing.
 
IS THERE SOMEONE TO CONTACT IF 
QUESTIONS ARISE?

Your nurse can contact someone 24 hours 
a day 7 days a week for any questions that 
arise or for further assistance. 


